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Policy Title Autonomy and Date Implemented
Independence or Date of Last Review
CQC KLOE Caring Date of Next Review
Reference

Policy

The Company will assess, plan, deliver and review the support sep
with a view at all times to promoting autonomy and maintaining/f

Procedure
Assessment and Personal Support Plans

The Company will involve the Client in the assessme d plannigg of the support services
they need, and seek the Client’s opinion as most be i ice which satisfies their
own individual needs. Where possibl ividual Clients will be offered choice in the
support to be provided, who provide: e manner and frequency of its delivery. The
Company’s alm w1ll be to tailor a pack ge o ort which reflects need, offers choice, and

Review
The Company will agree with the Client upon creation of the inaugural
Petsanal Support Plan. The &l ed to request a review at any time. The review will

hich support has been delivered, whether it is meeting the
ginning, and any changes which have taken place in the
essment. The review will focus on any changes which need to be
jectives, whilst at the same time ensuring that choices are
tinues, if possible, to promote and enhance independence.

objectives which w
Client’s overall needs

®6nal finance is a key component of being able to demonstrate independence
and the Company will encourage, enable and empower Clients, where possible, to
bcisions in relation to their own lives, providing information, assistance and support
herg/needed. The Company will not seek to control the Client’s finances and will only
$me involved in financial transactions where it has been specifically asked to do so either
the Client, or the Client’s carers, family or representatives.

Where the Company is asked to become involved, then strict controls will be implemented to
ensure that all funds/transactions are properly looked after and recorded.
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Administration of Personal Support Needs

Where appropriate, support workers employed by the Company will seek to carry out tasks
assigned to them with the Client, as opposed, for example, to simply carrying out tasks gor
them. In this way the Client becomes involved in the support process, and may, ovel
reduce dependence as confidence and competence increase.

The Company recognises that most interactions between support workers and thelr
demonstrate some form of dependence upon the support worker, and
therefore to ensure that a code of conduct is observed which ens
undertaken by the support worker:

) are with the express wish of the Client;

b) are conducted in such a way that the Client does not feel
) are undertaken with a view to reducing dependdgce

reflecting this reduced dependence in the revie

In addition, the Company will: -

participate in the activity and to dgfelop through lea
them from abuse or harm;

b) Keep Clients and their rglatigie tatjves fully informed about the service
they receive and ensyf®
format;

d) Provide that\i elatives or representatives (with the Client’s permission)
ir personal files kept on the premlses of the Company, in accordance

self-nefflect, or abuse or harm to others), are made only in the Client’s best

g consistent with the Company’s responsibilities in law, and that the
imitations are recorded in full within the Client’s risk assessment, and are entered
nto the Personal Support Plan;

Inform Clients and their relatives or representatives about independent advocates who
may act on their behalf and about self-advocacy schemes.
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References to Legislation and Fundamental Standards

Health and Social Care Act 2008
(Regulated Activities) Regulations 2014

Regulation 9

&

Fundamental Standards

Care and treatuy

The Policy Company Limited © A
This is a model. Please carefully review and amend al
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