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Insert Name of Children’s Home

If you are delayed in returning to the home (say in the evening, or after school) then please let
us know. Any instance of a child who has not returned home, at the time they should have
done, is taken very seriously, and a plan of action is immediately put in place. After a short
period of unexplained absence, (usually no more than 20 minutes, but could be earlier, or
immediate) then the police will be called.

We set standards of behaviour for everyone at the home, and if those standards are not met,
then you must expect us to act. These “standards of behaviour” and “house rules” apply to
everyone, and we think that they are not unreasonable, will help everyone enjoy their time
here and we will ensure that they are applied fairly and consistently.

r” and they are
u lose control,
restrain you

Every child is given a copy of the “house rules” and our “Behaviour Ch:
subject to discussion from time to time at our regular house meetingg If
become threatening, or a danger to others, or to property, then“wi
physically. Such action is very rare.

If you misbehave, then some of the penalties may well be:

Grounding;
Temporary separation from other children;
Loss of computer time;

Loss of videos/DVD’s;

Letters of apology;

Extra chores within the unit;
Reduction/Loss of pocket

famage incurred.

pplied, or you are restrained, then the circumstances will be recorded.
Our “Behavio Charter” is attached to this Guide.
Your religion

If you have a religion and you wish to practise it you will be given every possible help to do
S0.

Your complaints and suggestions

The home has written and put in place a policy for dealing with any complaint and all
children are given a copy.
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All complaints are dealt with informally, if possible, although a formal process may be
necessary in some cases. All complaints are recorded. If you wish to make a complaint, talk
to your key worker first, and he/she will help you.

Your carers
The home is run by (Name of the Person) and he/she is known, officially as the “Registered
Manager”. In addition we have (number) staff working at the home and they are responsible,

along with the Manager, for looking after you.

We look carefully into the background of everyone who works at the home o make sure that

make them unsuitable.

There is always at least one person on duty in the home whenevg
there, and usually more, particularly when they are most needed, si
when you are not at school.

The home will review your Placement Plan on a reg
your parents (or others who are responsible) and r
that your plan is up-to-date, appropriate and rel
Changes to each plan will be recorded.

A consultation with you,
resentativesmef social services to ensure
ur present and future needs.

Complaints

If you want to make a complaint, fplease t8k to your key worker. Alternatively, you might
want to contact Ofsted, the lo ufi@rity, offthe office of the Children’s Commissioner.

The name/address/phone ndmber of the person responsible at Ofsted for receiving

complaints is: i

The name/address/phone number of the person responsible at the Local Authority for
receiving complaints is:
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Other Contacts

There may be occasions when you would like to discuss aspects of your care with
someone not directly connected with the Home. We have provided details of how to
contact Ofsted or the Local Authority about complaints, but of course you may raise any
matter with them.

Alternatively, you might wish to use the advocacy services which are available to you. In
addition, you might want to contact the office of the Children’s Commissioner.

The name/address/phone number of the Children’s Commissioner j&

the Registered Manager or the Registered Provider)

Date:
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en understand
Behaviour

The home expects all children to behave properly. It is important that chi
exactly what “behaving properly” means, and it is for this reason t
Charter has been produced, and all children are give

Children must Al

e Respect and be nice to each other; respect gife
respect themselves;

are for them, and

e Be honest in all that they say and at they
e Be kind, considerate, polite a ndeRganding towards others;

e Obey the House rules.

ildren must Never:

ive towards others;

Or threatening towards any other person;
o Deliberately damage property;
o Bully others;

o Smoke anywhere in the home, drink alcohol or take any banned or illegal
substances;

e Leave the home without permission.
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C%li en’s
uide

(Important: THis is only a model — Please work through it and add/delete as you think
necessary. The model is based on the requirements of Section 2 (1) of the Children’s
Homes (England) Regulations 2015.
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Welcome
Welcome to (Name of the home)

(This is your welcome statement. If you want to fit in with the tone of the rest of the
Guide, be simple, straightforward and brief.)

Only you can describe your home. What would a child want to know? You decide, but we
would suggest:

Type/age of building;

Location;

Grounds;

Number of children looked after, and the age range;
Range of needs of the children looked after;

Local facilities;

Schools and sports;

Computers/Internet/Broadband ++??

Example

The home looks after 6 children, boys
(DESCRIBE THE NEEDS OF CHILD
of town. It is an old building, but we
games. Within walking distance wq
An excellent bus service gets ug i
home.

girls, between 11 and 16, who are
THE HOME). and is located on the outskirts
r. We have a large garden, where we play
n ground, a swimming pool and a library.
ou are one of the most important people in the

The home is for You, ahd s is guide.

We know pgbr substitute for a real home. However we will try to make up for

you, and others involved in your care, so that we can understand your
needs;
Looking after you properly, and keeping you safe and comfortable;
Looking ahead and helping you plan and prepare for your future;
Offering you encouragement and support in the things you want to do;
Helping you enjoy yourself and have fun;

Listening to you, and letting you have your say on things that affect you.

The home is clean, warm, comfortable and safe. We have few rules, and the few that we have
are mostly about behaviour. We want you to feel happy and loved.
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We have the usual stuff, like a washing machine, drier, dishwasher, cooker, microwave etc.,
and we will show you how it all works, so you can use it at times to suit you.

We tend to eat together, and generally at the same times each day. You will have a say in
what you eat, and if you want to, you can help with the shopping and cooking.

We want you to have a good education, and in addition to helping you get a place at one of
the local schools or colleges, we have: -

a) A quiet area where you can do your homework;

b) Three computers, fully loaded (with games as well!!);
¢) Broadband internet access.

Your rights

You have the right to:

be treated as an individual;

be cared for by people who are capable of u g needs;
be treated equally;

receive respect and understanding;

receive an education which enhanc eir life prOSPLcts;

receive prompt attention in relati of their healthcare needs;

be safe, feel loved and alway;
be informed about all impoyg
be afforded privacy for clves arffl their belongings;

have the opportunity to t epcfdently, and make their own choices;

complain about ai feel is unfair or unjust;

develop lasting frien®hips and contacts within and outside the home; and most
importantl
e HAVEF

We will e ur rights protected.
Your ke
We will ask one member of staff (we call him/her a key worker) to help you settle in, and to

deal with any problems or concerns you might have about, well anything! You can help
choose your key worker, and hopefully he/she will be with you throughout your stay here.

Your health

We will make sure that you have regular check-ups in relation to your general health, and
your teeth. If you have any current medical needs, then we will make sure that you receive
proper treatment.
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Your say

We believe that you deserve a say in how we operate the home, and this process is called
“consultation”. We will:

a) Listen to you;

b) Respect your views;

¢) Have regular meetings with you;

d) Tell you things before they happen, not afterwards.

Someone you can turn to

Someone you can talk to who is not connected to the home is “Independent
Advocate”.

If you need to discuss any aspect of your care in the home, tion, or life generally,
with someone such as this, then please talk to your kof he/she will make

We are totally committed to ensuring that
month we will draw up a plan (with y
making contact with. All children cour
staying in the home.

aintain rtant contacts in your life. Every
ourse) of people you would enjoy visiting or
to make new friends and contacts whilst

Your own room

Each child has his/her own r 5 room has:

Desk la#p;
h) Book case.

Your education
Your education is important to us, and we will help you get the best out of what is available.
We will do this by:

a) Assisting with your Personal Education Plan and making sure that it is followed;

b) Promoting the idea that education and learning are life-long experiences;

¢) Identifying local schools and colleges appropriate for you;
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d) Encouraging you to participate in out-of-school activities;

e) Rewarding achievement and success;

f) Keeping an eye on your progress;

g) Attending school “Open Days” and parents evenings with you, as necessary;

h) Providing education and learning on topics such as personal health, housekeeping
budgeting, basic cooking skills etc.

Your leisure time

We have:
e A games room equipped for pool/snooker, darts, table tennis, board ‘ggmes etc;
e An outdoor all weather play area for netball/basketball, footbal othier games;
e ATV room with VCR/DVD player;
e Outdoor BBQ area;
e PC games;
e Internet access.

The home has contacts with a number of local club,
rugby, cricket, badminton and tennis clubs, th
astronomer’s group, music society etc). If anyone
interest, or hobby then we always try to log a loc
them.

® club, computer society,
e wishes to follow a special

Your

We have an i rtant responsibility for ensuring that you are protected against any form of
abuse or bullying whilst in the home, or outside the home, and we take this responsibility
very seriously. All staff are trained to look out for such things, and to deal with them in
accordance with the strict policies, procedures and guidelines which have been put in place
for your protection.

If you feel at any time that people are behaving badly towards you, in any way, then please
tell someone. We are trained to deal with these matters promptly, effectively and sensitively.

If you leave the home without permission then this is called “absconding” and is a serious
matter. If any child repeatedly absconds, then they may be required to leave the home.
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