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Policy Title Physical Restraint Date Implemented
or Date of Last Review

CQCKLOE Safe Date of Next Review
Reference

Policy

The Company will instruct its support workers to exercise physi

force to limit a Client’s freedom of movement.

In circumstances where a history of challenging beh:
may be a future need for use of physical restraint, thi

ient suggests that there
fied in the Client’s risk

ensuring that only suitably experienced trained staff are assigned to the support of that

Client.
Procedure
Goals
1. To administer phyS§ : W when it is needed in order to protect either the
Client hi the Company’s staff or any other person, from
immin erious physical harm; and

uccess or when it is apparent that they would not be effective. It may only be
sed when a Client’s behaviour poses a threat of imminent, serious physical harm to
elf and/or others.
Physical restraint is limited to the use of such reasonable force as may be necessary to
protect a Client or other person, from assault or imminent, serious physical harm.
3. Physical restraint may not be used as a response to property destruction, disruptive
behaviour or verbal threats which do not constitute a threat of imminent, serious
physical harm. Physical restraint may never be used as a means of punishment.
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4. A support worker who uses physical restraint on a Client must use the safest method
available which is most appropriate to the situation at hand, and the method for which
that support worker has been trained.

5. No physical restraint may be used which prevents a Client from speaki

the restraint shall be removed 1mmed1ately
6. A physical restraint must be discontinued as soon as possible
determined that a Client no longer poses a risk of harm to self or
7. Following the use of a physical restraint, the Support Services
with the Client to address the behaviour which prompted h
review the incident with the support worker(s) who were

Reporting Requirements:

1. A support worker who administers a restraffit shall verb:
Services Manager as soon as practical that da
next day.

2. The Support Services Manager sha
any) of the use of physical restraj
than three (3) days following s

3. The report must include:

a. The name(s) andge
persons who obffe
b. The date and t it was Used, the time it began and ended, and the

c. A descfiph ighty of the restrained Client and immediately
geslraint; the behaviour which prompted it; the efforts
ate; alternatives which were attempted first; and the
to physical restraint;
d. A descriggion of the restraint used and the reasons why, the Client’s behaviour
ring the restraint; how it ended; and documentation of injury,
any, to, th#’ Client or staff and any medical care provided;
extended restraints, a description of the alternatives which were attempted
the outcome of those efforts; and the justification for administering an
nded restraint;
ormation regarding any further action(s) taken by staff, including any
further actions contemplated towards the Client;
g. Information regarding opportunities for the Client’s representative(s) to
discuss the restraint and related matters with the Company Manager, as well as
their right to file a grievance.

The Support Services Manager shall maintain an ongoing record of all reported instances of
the use of physical restraint, which shall be made available to the Care Quality Commission.
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References to Legislation and Fundamental Standards

Health and Social Care Act 2008 Regulations 91012 13
(Regulated Activities) Regulations 2014

Fundamental Standards

Service users must be protected from
abuse and improper treatment

This is a model. ly review #hd amend according to your particular needs.
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